AGN consumer register 


A supplement to Consumer News 


Register results 


The following actions have been taken by Federal agencies. They have previously been summarized in CONSUMER 
REGISTER as proposals. Extent of consumer and other comment is reported when such information is available. 


e National Highway Traffic Safety Administration (NHTSA) has set up procedures for handling petitions from 
passenger car makers who cannot meet minimum fuel economy standards for cars produced in model years 1978, 1979 and 
1980 (because of other, non-fuel economy, Federal standards). NHTSA received comments from 4 domestic car com- 
panies, 2 Federal agencies, one manufacturer of gasoline additives, one newspaper publishing association, one public 
interest group and 3 individuals. Details—Federal Register: Nov. 14, page 58938; Oct. 26, 1976, page 46877. CONSUMER 
REGISTER: Dec. 1, 1976. For more information call or write Theodore Baylor, National Highway Traffic Safety Adminis- 


tration, Washington, DC 20590; telephone 202-755-9384. 


e@ Postal Service (PS) has revised its procedures for considering small post office closings and consolidations. New 
procedures will insure that customers of the post offices will have an opportunity to express their views before any 
action is taken regarding post office closing. PS received 1,900 comments on the proposal; most of those comments dealt 
with issues relating to the merits of a particular post office. (New legislation requires that each case be judged on its own 
merits.) Many comments cited the convenience of having a post office close at hand, appreciation of the lockbox delivery 
service available in small post offices and special needs of handicapped and elderly persons. Details—Federal Register: 
Nov. 15, page 59079; Aug. 24, page 42695. CONSUMER REGISTER: Sept. 15. For more information call or write W. Allen 


Sanders, US Postal Service, 475 L’Enfant Plaza West, SW, Washington, DC 20260; telephone 202-245-4636. 


Charter flights 


Jan. 31 is deadline for comments on Civil Aeronautics 
Board’s (CAB) proposed uniform procedures to protect the 
payments of charter passengers. CAB says existing regulations 
are not adequate to protect these payments. 


Current regulations require either a large bond by a tour 
operator or a smaller bond combined with a bank escrow ac- 
count to receive passengers’ money. If the charter is cancelled 
the account is used to refund the passengers’ money. This 
money is not to be used for any purpose other than the specific 
charter for which it is paid. However, a CAB staff study found 
weaknesses in the existing depository scheme, and as a result 
CAB now proposes the following amendments: 

e All applicable charter flights would be covered by a de- 
pository escrow agreement between the charterer, an escrow 
bank and the airline carrying the charter group—discontinuing 
the bond only option. 

e All payments would have to be made to the escrow bank 
(not the tour operator) in the name of the passenger or a person 
acting on behalf of the passenger, as long as the person is not 
the travel agent or tour operator. 

e Established schedules would determine the amount of 
payments. Advance deductions of commissions would be prohib- 
ited. This would end the practice of travel agents taking their 
commissions immediately after passengers have bought their 


seats. 


The proposal also includes provisions for “intermingling” 

between charter units, advance payments for flights by airlines 
and third party security requirements. 
Details—Federal Register: Dec. 2, page 61408. Send comments 
to Docket 31735, Civil Aeronautics Board, Washington, DC 
20428. For more information call or write Richard B. Dyson at 
above address; telephone 202-673-5444. 


Mobile home mortgages 


Housing and Urban Development Dept (HUD) has 
liberalized its regulations to raise the basic loan ceiling for 
mobile home buyers from $12,500 to $16,000. The interest ceil- 


ing continues at 12%. In addition, the Title I Property Im- 
provement Loan limit is raised from $10,000 to $15,000, with 
the maximum term extended from 12 to 15 years. 


The regulations are effective immediately and implement 
requirements of the Housing and Community Development Act 


of 1977. [See, CONSUMER REGISTER: Nov. 15 for regulations 
that apply to one-family dwellings. | 


Details—Federal Register: Nov. 2, page 57431. 
( pa} 


Student consumer information services 


Beginning Jan. 12, 1978, prospective and enrolled students 
of colleges and postsecondary vocational schools must be pro- 
vided certain student consumer information services. The new 
rules, which were issued by Health, Education and Welfare 
Dept.’s (HEW) Office of Education (OE), apply to educational 
institutions that participate in or are eligible for an allowance 
to administer student financial aid programs authorized by 
Title IV of the Higher Education Act of 1965, as amended (Pub- 
lic Law 94-482). (Most accredited colleges and many postsecon- 
dary vocational schools participate in some sort of Federal stu- 
dent aid programs.) 


The student consumer information services will include: 

e Information about available financial assistance, includ- 
ing all Title IV programs as well as their own and state 
programs. 

@ Information on cost of attending an institution, refund 
policy, student eligibility, and criteria used by institution to 
select financial aid recipients and determine award amounts 

e Information in the form of a sample loan repayment 
schedule that will show a student what he or she is signing up 
for. Apparently some students are unaware of their obligation 
to repay education loans and are surprised when they are faced 
with large monthly payments after their education is 
completed. 


Institutions must prepare for distribution a statement of 
the rights and responsibilities of students receiving Title IV 
grants and loans, descriptions of academic programs, and fig 
ures showing percent of students having completed a particular 
course of study—if such figures are available. 


Each college or vocational school must have an employee or 
a group of employees available on a full-time basis to help all 
students obtain information. (This requirement may be waived 
for an institution too small to need a full-time employee.) 


Details—Federal Register: Dec. 1, page 61043. For more in 
formation write or call Leo L. Kornfield, Office of Education, 
Regional Office Bldg. 3, Washington, DC 20202; telephone 
202-245-8595. 





Liquid protein supplements 


Jan. 3, 1978 is deadline for ¢ nents on Food and Drug 
Administration’s (FDA) proposal to require warning labels on 
liquid (or powdered, with mixing ‘uctions) protein supple- 
ments that are used in weight reduction or weight maintenance 
programs. FDA says very low 


protein can cause serious medic: pro ms, even death. 


These protein products—made basically from animal hides, 
cartilage and tendons to consumers, al 
many of them do not carry labels t ynsumers that 
— ements should not herefore 

Ss pr posing the following 
intended for weight reduction: 
“Warning.—Very low calorie protein diets may cause seri- 
ous illness or death. DO NOT USE FOR WEIGHT REDUC- 
TION OR MAINTENANCE WITHOUT MEDICAL SUPER- 


VISION. Do not use for any purpose without medical advice if 


‘Ing medicatl NOt TO ise Dy Infants, cnlidren 0} 
or nursing womet 


1 addition to the above » DA is proposing the > follow- 

arning on saga supp) nts that are not intended for 

trol: (The curren of one product that has 
associated with death does not mention weight control.) 

“Warni ing.—Very low calorie protein diets may cause seri- 

ous illness or death. DO NOT USE FOR WEIGHT REDUC- 
TION OR MAINTENANCE. 

DA is nvhiaiie whether these products present such a 
health that they should be banned from stores. The 
would like to receive any reports of illness or death as- 

sociated with the use of the supplemer its. Such reports should 
be made to Richard Swanson, Food and Drug Administration, 
5600 Fishers Lane, Rockville, MD 20857; telephone 301-443- 
1667 

In the meantime, FDA hopes the warning labels will con- 
vince prospective users of the supplements to check with their 


doctors about the dangers of usit gy the products. 


Details—Federal Register: Dec. 2, page 61285. Send comments 
to Hearing Clerk (HFC-20), Food and Drug Administration, 
5600 Fishers Lane, Rockville, MD 20857. For more information 
write or call Victor P. Frattali, Food a 
200 C St., SW, Washington, DC 20204; 


1 Drug Administration, 
lephone 202-245-1561 


Mobile homes 


Federal Trade Commission (FTC) has scheduled addi- 

| public hearings (in Washin gton, DC) on proposed 

‘egulation rule concerning mobile home sales and serv- 

hough the hearings are open to the public, only those 

witnesses who had previously ements and outlines by 

Nov. 14 [CONSUMER REGISTER: June 15] will be permitted to 
testif e hearings. Dates and locations follow: 


flied stat 


1978-9:30 a.m. (one day only) 
Federal Trade Commission Bldg. 


2 


:30 a.m. (not limited to one day) 


. Federal Trade 


1978-9:30 a.m. (not limited to one day) 
Room 2010, New Executive Office Bldg. 
17th and H Sts., NW 


Details—Federal Registe Dec. 7, page 61871; May 
page 2639 For more — 


ll Charles A. Taylor 
III: le phone 202-523-3661 


This | 


ts consisting mostly of 


Credit unions 


Jan. 18, 1978 is deadline for comments on National Credit 
Union Administration’s (NCUA) proposed implementation of 
an amendment to the Federal Credit Union Act (Public Law 
(5-22). The amendment authorizes Federal credit unions to 
make residential mortgage loans with maturities of up to 30 
vears. Before the legislation Was passed, such loans had to be 
paid back in 10 years. (Another amendment to the legislation 
extended the maturities on all other loans to 12 years.) 


Highlights of the proposal are: 

e Loan must be secured by a first lien. 

e Property must be bought at a price not exceeding 150% 
of the median sales price of the property in the geographical 
area in which the property is located. 

e Loan would be limited to one-to-4 family dwelling, which 
is the principal residence of the member/borrower. Cooperative 
housing is not covered. 

e Loan must be used to finance the acquisition of the 
dwelling. 

e Loans may be made in an amount not exceeding either 
80% of the purchase price of the real estate or 80% of the ap- 
praised value of the real estate, whichever is less. This means 
the purchaser must usually make a down payment of at least 
20%. Exceptions are made for government insured or guaran- 
teed loans or loans backed by private mortgage insurance. 

@ Loan would be repaid in substantially equal monthly in- 
stallments. There would be no prepayment penalties. 


Details—Federal Register: Nov. 23, page 59980. Send com- 
ments to Office of General Counsel, National Credit Union Ad- 
ministration, Washington, DC 20456. For more information call 
or write Joseph Bellenghi (telephone 202-254-8760) or Steven 


Bisker (telephone 202-632-4870) at above address. 


Net weight labeling 


March 2, 1978 is deadline for comments on Agriculture 
Dept.’s proposed net weight labeling regulations for meat and 
poultry products. Proposed regulations would require pack- 
age labels to state net package weight at the time these prod- 
ucts are sold to consumers rather than at the time they leave 
processing plants. New regulations are being proposed be- 
cause certain meat and poultry products lose moisture during 
transportation and storage and as a result. can weigh less than 
indicated package weight at the time of sale. 


Regulations also set limits on weight variations from 
package labels, and would require that inspectors select a 
specified number of sample packages to insure that the aver- 
age weight of these packages conformed to the net weight 
marked on the labels. Some individual packages would be 
permitted to weigh less than the net weight marked on the 
labels—within specified limitations—but .others would have to 
weigh more than the stated weight. 


Agriculture points out that if the proposed regulations 
are adopted processors might increase prices for some meat 
and poultry products to cover costs of overpacking containers 
to make up for moisture loss that occurs with certain prod- 
ucts. 


Details—Federal Register: Dec. 2, page 61279. Send com- 
ments to Hearing Clerk, Agriculture Dept., Washington, DC 
20250. For more information write or call Dr. W. H. Dubbert, 
Food Safety and Quality Service, Agriculture Dept., at the 
above address; telephone 202-477-3840. 


listing, prepared by Marion Q. Ciaccio, is intended only as summary coverage of selected Federal Register 


items deemed of particular interest to consumers, and it does not affect the legal status or effect of any ae ae 
required or authorized to be published pursuant to Section 5 of Federal Register Act as amended, 44 U. . 1505. 
Federal Register is published Monday through Friday (except Federal Government holidays) by Office of the Federai 
Register, National Archives and Records Service, General Services Administration. Subscription i is $5 a month or 
$50 a year and may be ordered from Superintendent of Documents, Government Printing Office, Washington, DC 


20402. Superintendent also sell 
in depository libraries. 


ls copies of Federal Register for 75¢ each. C opies of Federal Registe r may be available 





consumer comment 


Federal agencies want to learn your views on proposals and other items published in the Federal Register and CONSUMER 
REGISTER. Agencies use these comments in their decision making. 


These forms are provided for you to use, if you wish, in commenting on these items. For more lengthy comments, feel free to 
use a plain sheet of paper. Send comment forms to addresses listed in CONSUMER REGISTER summaries. CONSUMER NEWS is 
publishing these forms in cooperation with the Food and Drug Administration (FDA). 


Name Date 
Street 

City State ZIP 
Clip this form, fill in blanks, write your comments & mail to agency noted in CONSUMER REGISTER item. 
This is my opinion on (title of item in CONSUMER REGISTER) 


by (name of agency) 


published in Federal Register on (date) on (page) 


(over) 


oe ee we ee ee ee 8 ee ee ee 
eseeeeaeeeeeaeweeaecaanaenaaanaanaead 


S82 eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeSSeo eooeeseeeeeeeeeeeueeesooeeoseooesoonesaanasaassaesd 


88 OOOO SOOO SSSSSS SS SOS OS OS C6 OS 8888888 SS OSS SSE8ES 2SS 88888228828 8S8S82S288S8888888 8888828225 


Name : Date 
Street 

City State ZIP_ 
Clip this form, fill in blanks, write your comments & mail to agency noted in CONSUMER REGISTER item. 
This is my opinion on (title of item in CONSUMER REGISTER) 

by (name of agency) 


published in Federal Register on (date) on (page) 


(over) 


Name Date 
Street 

City 

Clip this form, fill in blanks, write your comments & mail to agency noted in CONSUMER REGISTER item. 
This is my opinion on (title of item in CONSUMER REGISTER) 


by (name of agency) _ 


published in Federal Register on (date) on (page) 
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Spelman ___ (over) 


Lee eeeneseeeeeeeeeeeweeseeeeeseeneeoeeeeeesesoseeeseseeeeeeeeeseseoseeeeseseeneesesee 


Dee. 15, 1977 





consumer comment 


CONSUMER REGISTER publishes proposed and final rules, regulations and notices of interest to consumers originally appearing 
in the Federal Register. Notices on proposed rules published in the Federal Register and summarized in CONSUMER REGISTER 
give consumers the opportunity to participate in rule making prior to the adoption of final rules. The Federal Register is published 
to provide a uniform system for making available to the public regulations and legal notices issued by Federal agencies. 
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